B. N. KHURANA
586, Sector 15,
Faridabad 121 007.

E-mail; bnkhurana@vahqo.com
Phone: 0129 500 8500; +91 98183 39222 (M)

February 9, 2005

Medico Pharma Processors

A-3, Industrial Development Colony,
Near Guru Nanak Dev University,

P. O. Rayon & Silk Mills,

Amritsar

Dear Sirs:

THE ELECTRIC BLANKETS YOU MAKE ARE A WONDERFUL CREATION
| wish to convey my sincere and heartfelt thanks and gratitude to you at having made available to a common man the

wonderful device called Electric Blanket.

4
| had undergone a heart bypass surgery in 1995. Thereafter, | have felt a little weak consistently. More particularly,
the extreme cold conditions that north India sees in winters had been rather hard to go through. P

Then when | accidentally came across an electric blanket produced by you, | was quite cynical whether this would not
be one of those impractical ideas that one comes across in the market that are primarily designed to extract a couple
of thousand rupees from the prospective customers by promising moon but actually deliver nothing practically
worthwhile.

After Llsing this product for a few days in the winters, | realised how wrong | was.

Here was a product that provides the correct amount of warmth to the body in an admirably focussed manner and the
nights that were a sleepless nightmare have changed to wonderful experience. Now | wake up totally rested and
relaxed in the mornings in winters. -

| wish Medico a grand a grand success and hope that you would continue to serve the society with your wonderful
and practical inventions like the Electric Blanket.

With best wishes;
ours truly,
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